








WHAT’S IN IT FOR YOU
Budget billing. With standard billing procedures, you
receive a bill for the previous month’s electric usage, so
your electricity usage—and your bill—may vary
depending on the season. 

Standard bills tend to be higher in extreme temperatures
and lower in moderate temperatures. The fact is,
“standard” doesn’t suit everyone, so why try to put a
square peg in a round hole? 

We know you have enough to think about without
surprises when you sit down to pay bills, so Nolin RECC
offers a budget billing plan that allows you to pay 

an average amount each month, rather than the actual
amount of electricity used. 

The budget rate is calculated based on the average
kilowatt hour usage for the previous 12 months. Also
1/12 of any unpaid balance forward will be added to the
budget amount. Other expenses, like taxes, fuel
adjustments, environmental surcharge and miscellaneous
charges, also are calculated.

Nolin RECC member-owners are eligible to enroll in the
budget billing program after 13 months of service at their
present address.

The Plus Side. Benefits you can expect as a member of
Nolin RECC go beyond reliability and convenience. As a
cooperative, member-owners are eligible for capital credits,
which are similar to shareholder dividends. Credits are
excess capital that remains after Nolin RECC, as a
cooperative, has paid its expenses. We are careful with
your investment. That’s why credits are held for several
years to build a cushion for future expenses, such as storm
damage, equipment replacement and debt retirement.
After current and future expenses are covered, capital
credits are distributed among members based on previous
electric usage from the cooperative. 

DON’T FORGET

When paying your bill, be sure to:
• Sign your check or money order

• Include your billing statement stub

• Write the current date on your check or money order

• Check the amount of the payment with the amount

of the bill to ensure they agree

• Include your account number on your check or

money order

• Do not fold payment or staple check to invoice
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integrity

Breaking it down. Here’s how it works. We calculate
your electric rate based on usage, measured in kilowatt
hours (kWh), each month. The Kentucky Public Service
Commission (PSC) approves the kWh rate to ensure
member-owners pay a fair price for their electric service.

Nolin periodically reviews the cooperative’s operating
costs to determine if the current kWh rate is sufficient.
If, after careful examination, a change is deemed
necessary, the cooperative formally requests rate change
approval from the PSC.

You also may notice on your bill a fuel adjustment
charge. The adjustment is based on the costs related to
generating your electricity. Fuel adjustments may appear
as either credits or charges to your monthly billing
statement.

Clean Air Action. Nolin RECC and
other member cooperatives of the East
Kentucky Power Cooperative (EKPC)
are doing everything we can to ensure
that the environment is bright and
clear for Kentucky. EKPC, the
wholesale generator of power for
Nolin, is using technology for cleaner
air and a healthier environment.  

The Public Service Commission
approved an environmental surcharge for energy
providers to share the cost of environmentally-friendly
technology with members or customers. You will notice
the environmental surcharge as a small addition to your
monthly bill. 

Nolin RECC is proud to provide reliable and affordable
energy to our member-owners, while operating in an
environmentally-friendly manner. We want to invest in
you and in your future—and we think concern for the
environment is an investment that will pay dividends for
Kentucky. 
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I N T E G R I T Y

Enhancing YOUR Experience



MEMBERSHIP HAS ITS ADVANTAGES
Whether it’s creating energy-saving programs or teaching
your children electrical safety, Nolin RECC offers
innovative products and services to make your life easier.

Upwardly Mobile. Nolin is a cooperative known for its
progressive attitude, and we are committed to bringing a
wide range of products and services to our member-owners.

That’s one difference between electric cooperatives and
other utilities; we work to give you the advantages, not
stockholders in far away states.

Full Benefits. Being a member of Nolin RECC affords
you certain privileges, such as discounts at local and
national businesses and participating pharmacies through
your Co-op Connections card. Once you begin service,
you will receive this special card along with two smaller
cards for key fobs. You can use your card anytime you
travel to one of the 46 states where there are participating
Touchstone Energy® Cooperatives. Also, we frequently
add new local business partners, so be sure to look for the
sign in the window that designates a business as a Nolin
RECC partner. For more information, log on to our
website at www.nolinrecc.com or a list of local discounts
is available at Nolin upon request.
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PARDON THE INTERRUPTION
We know you hate to come home to a house full of

flashing clocks, but we want you to know something

about the “blinks” in service that sometimes take

place. Blinks simply mean that your electrical system is

working properly. The blinks are a result of protective

devices on the system that shut off power for an

instant when a potentially dangerous situation occurs—

like tree limbs brushing against a line, equipment

failures, or animals on the lines. If a blink does occur,

please call the cooperative to let us know. It helps us

with preventative measures. Power is restored more

quickly and outages are confined to smaller service

areas, meaning better service for everyone.

We know it can be inconvenient to reset the

microwave, the alarms and the VCR, but we think your

safety is more important. Plus, many of these devices

can use backup battery power to keep the clocks

ticking.



A penny for your thoughts. A survey will be mailed to
you and we hope that you’ll take a moment to fill it out
and return it. We want to know what you think. It’s all a
part of making Nolin RECC the best cooperative it can
be, but just in case that isn’t enough motivation, Nolin
holds a monthly drawing for a $20.00 credit on the
winner’s electric bill. You will be eligible for the drawing
when you complete the survey and return it. 

Thinking outside the box. We value education as a way
to better the quality of life for our members, and we
know that sometimes the best opportunities to learn are
outside the box, or more accurately, outside the
classroom. Hands-on learning is encouraged by Nolin
RECC in our community schools through programs such
as the environmental education seminars from East
Kentucky Power Cooperative for elementary students. 
For the older crowd, Nolin RECC selects high school 

juniors to travel—all expenses paid—to
Washington, D.C., to learn more about
our federal government. Each year Nolin
gives away seven $1,000 scholarships; six
to high school seniors and one to an
adult who is continuing their education. 

WE’RE HERE FOR YOU—
WHEREVER YOU ARE
Nolin RECC professionals have the goal
of being able to answer all of your energy
related questions. Come on, try us.

Give it your best shot. There are many
ways to make a good thing better. Our energy
professionals can advise you on many aspects of your
home, including designing an energy-efficient home;
retrofitting your existing home for improved efficiency;
heating and cooling equipment recommendations;
insulation inspections; wiring and safety information; and
lighting design recommendations.

MORE THAN A MEET AND GREET
Decision time. Every year, Nolin RECC sponsors an
annual meeting to give member-owners an opportunity
to meet and discuss issues facing their cooperative. It’s not
your standard meet and greet, though. It’s an example of
the increased level of community you’ll find at Nolin. For
example, you will be given the opportunity to choose the
cooperative board of directors and help determine the
cooperative’s direction.  
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C O M M U N I T Y

Improving YOUR Community

community



Getting to know you. We can’t deny it. We like to be
social. We encourage you to take a moment to meet
some Nolin RECC employees during the meeting. You
might be surprised to see familiar faces among the
crowd. Maybe you will recognize the line crew who
restored power to your neighborhood after the big storm.
Or visit with the Nolin representative who answered a
question about your bill. You may even notice a
neighbor or two who work for the cooperative. 

Something for everyone. The meeting offers fun,
too. Share a meal with us and with your other
neighbors, then experience entertainment for all ages
and learn more about your well-being at the health
fair. It’s called a meeting, but it seems to become
more like a family reunion every year. 

OPERATION ROUND-UP®
In addition to providing affordable electric service to
our customers, Nolin RECC is committed to
working for a positive change within the
community. With your participation, our Operation
Round-Up® program helps make that change a
reality.

Operation Round-Up® allows members to
voluntarily “round up” their electric bills to the next
highest dollar. A non-profit board of directors made up
of local citizens then allocates this money to a variety of
charitable causes throughout the community. To sign up
for Operation Round-Up®, please complete the
enrollment form located on the back of your electric bill,
visit our website, or call our office at (270) 765-6153.
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FUEL ADJUSTMENT CLAUSE

Nolin purchases wholesale power for members that

is generated from two primary sources—coal in

baseload units and gas in peaking units. In extreme

temperatures, gas peaking units may kick in to

provide the short-term needs for power that go

beyond the baseload requirements. Increases in

fuel prices beyond what the PSC has set in rates

are passed along to consumers through a fuel

adjustment clause.



WE WORK FOR YOU
Did we mention how important it is for you to
remember that we work for you? Well, it’s an important
thing for you to remember. We do work for you because
Nolin RECC is owned by you, the member. Feel free to
contact us with any questions, comments or concerns
you may have about your electric service.

Making life easier. We’ve said it before, and we’ll say it
again. We know your time is valuable, so we’ve
developed ways to save you time when you are calling
the cooperative. Check out page 12 of this member-
owner’s guide for information on the departments in the
cooperative. This handy tool will help reduce your wait
time and increase the efficiency with which the
cooperative can serve you. 

We’ve tried to cover the bases to
encourage effective communication.
The cooperative office hours are 8
a.m. to 5 p.m., Monday through
Friday, for non-emergency calls. If you
need emergency assistance outside of
those hours, we’re still available, but
try us at the 24-hour dispatch center
(see number below). 

That’s our story, and we’re sticking to it. Rest assured
that if your service is interrupted for any reason, Nolin
RECC crews will work to restore power as quickly as
possible. 

Elizabethtown:
(270) 765-6153

For members outside the local calling area:
(888) 637-4247

EMERGENCY DISPATCHER:
(270) 769-6396 or 
(800) 572-1147 (24 hrs. a day)

I N N O V A T I O N
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Simplifying YOUR Life

innovation



Meters matter. On a pole, on the side of the house;
wherever it is, the electric meter is an important
tool for the cooperative in providing you electricity.
It records how much electricity you have used so
we can calculate your monthly bill. To be sure the
equipment is functioning properly, every Nolin
RECC meter is tested by the manufacturer for
accuracy and retested periodically by the
cooperative. 

If it doesn’t seem like things are adding up, let us
know. Call the office and we’ll be happy to have it
tested by someone from the cooperative. There is a
small fee, but if tests show the meter is operating
more than two percent faster than normal, the
meter test fee will be refunded and your bill
adjusted.

Also, if you are adding a fence or addition to your
home, please do not enclose your outdoor meter
within the new structure. Nolin RECC needs
access to the equipment 24 hours a day, 7 days a
week so we can read meters and perform routine
maintenance.
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A FEW SUGGESTIONS FOR DEALING 

WITH AN OUTAGE:

• Stay safe and stay away from downed power

lines. If you see a downed line, report it

immediately to the emergency dispatcher. If you

encounter busy phone lines, please be patient. 

• Keep battery-operated radios and flashlights in

an easily-accessible place, and don’t forget the

batteries. 

• Check to see if the outage is widespread. If the

neighbors’ lights are still on, the outage may be

confined to your home.

• Leave only one light on to let you know when

power is restored. Turn off larger appliances

such as air conditioners and heating systems

that require a larger load and can cause another

outage.

• When power is restored, turn appliances on one

at a time, over a 30-minute period.



EXPECT THE UNEXPECTED
There are many things to think about during a move or
home renovation. That’s why Nolin RECC is there for
you to help the transition go smoothly. 

Smart Move. When you are moving, you have enough
to worry about, so before you go, plan to have your
energy account from Nolin RECC transferred or
disconnected by calling the cooperative, or visiting us
online to disconnect or transfer service at least one week
ahead of the intended disconnect date. 

By contacting us before you move, you save money
because the home isn’t incurring unnecessary energy 

costs that you will be responsible for
until the next owner opens a new
account. Or we can transfer your
account to your new home—if it is
within Nolin RECC’s service area—
and insure that there is no
interruption in service. You get the

boxes and we’ll make sure the lights are on when you
move into your home.

Plan Ahead. The guest room for family and friends,
your dream kitchen or bathroom, a nursery for the
newest addition to your family: all exciting home
renovations that require planning and thought. Don’t let
your carefully laid plans be disturbed, just include one
more step. Call 811 before you begin major home
renovations that require digging. They can tell you
where underground utility lines are located on your
property. Please call at least 48 hours before starting 
the job. For more information, visit www.call811.com
or call 1-800-752-6007.
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N O L I N  R E C C

Helping YOU Help Yourself

Helpful
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KEEPING YOUR ELECTRIC BILLS LOW
One way we do this is by carefully monitoring the
usage from homes and businesses, but it is impossible
for us to spot every discrepancy. Please, help us out.
Make sure that you and your kids leave the meter-
reading to us. Tampering with an electric meter is a
crime, and it is dangerous. 

A damaged meter can cause an electrical fire, property
damage, and even personal injury. Some people think
that tampering is a quick way to save money but don’t
realize the cost that could be incurred from results of
meter tampering, such as medical expenses or the cost
of repairing property after a fire. Plus, honest member-
owners like you must pay higher bills to subsidize the
cost of the electricity.

Energy theft, kilowatt hour diversion, unrecorded
service: regardless of what it’s called, it’s damaging to
the cooperative and to you as a member-owner. If you
suspect a meter has been tampered with, give Nolin
RECC a call. 

BEFORE YOU DIG

If you are planning a home improvement job,

working on landscaping or installing a fence, call

811 before you dig.

Nolin RECC has partnered with the 811 service,

and any co-op member who needs to locate

underground electric service or other utilities should

call 811, which is the national “Call before U Dig”

call center. 811 is a toll-free number.

Digging — from a small shovel to a large bulldozer

— can cause substantial damage to power service,

resulting in widespread power outages, bodily injury

or even death. 

Your safety is important to us. To prevent harm to

yourself or others, call 811 before you dig. When

you call, be prepared to provide the following

information: your name, address where digging or

excavating will be done, telephone numbers and

directions to the property.

For more information, visit www.call811.com 

or call 1-800-752-6007.



Q U I C K  A N S W E R S for You
Bill Payment Options
Budget billing, automatic bank/Visa draft,
pay by phone or e-payment

Credit Department
Late payments or deferred payments

Member Services
Surge suppression, meeting room reservations,
newsletter information, energy audits, 
Co-op Connections card, marketing programs, 
safety programs, youth programs and scholarships

Service Department
New service installation, disconnection requests, 
service transfers, security lights, capital credits, 
billing questions, and general payment inquiries

Engineering
Line construction, right-of-way, pole installation

STATEMENT OF NON-DISCRIMINATION
“Nolin Rural Electric Cooperative Corporation is the
recipient of Federal financial assistance from the U.S.
Department of Agriculture (USDA).  The USDA
prohibits discrimination in all its programs and activities
on the basis of race, color, national origin, age, disability,
and where applicable, sex, marital status, familial status,
parental status, religion, sexual orientation, genetic
information, political beliefs, reprisal, or because all or
part of an individual’s income is derived from any
public assistance program.  (Not all prohibited bases 

apply to all programs.) Persons with disabilities who
require alternative means for communication of
program information (Braille, large print, audiotape,
etc.) should contact USDA’s TARGET Center at (202)
720-2600 (voice and TDD).  To file a complaint of
discrimination, write to USDA, Director, Office of Civil
Rights, 1400 Independence Avenue, S.W., Washington,
D.C. 20250-9410, or call toll free (866) 632-9992
(voice) or (800) 877-8339 (TDD) or (866)377-8642
(relay voice users).  USDA is an equal opportunity
provider and employer.”
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411 Ring Road, Elizabethtown, KY 42701
Tel (270) 765-6153
www.nolinrecc.com
comments@nolinrecc.com




