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NOLIN PREPAY METERING

Pay it your way with Nolin PrePay
Are you looking for a new way to pay your electric bill? Would it be easier for you
to make daily, weekly, or biweekly payments rather than one payment each month?

Nolin is now offering a prepayment plan that allows you to decide when and how
much to pay on your electric account. It’s called “Nolin PrePay Metering” and
you control your own account.

Nolin PrePay is a plan that allows members to pay for electricity before they use it.
You can control your budget by making payments into your account as you can afford
to do so. Simply add money into your Nolin account with VISA/MasterCard online or
over the telephone. If you prefer, you may make payments in person at a Nolin RECC
office.

How does it work?
You purchase electricity before you use it by visiting the Nolin RECC office to sign up
for the plan and pay money into your account. When your account runs low, you will
receive an alert by phone, email, and text (available Fall 2011); informing you it’s time
to add funds to your account. You can track your usage by phone or online at www.
nolinrecc.com 24 hours a day.

What if my account runs out of funds?

Your electrical service will be automatically disconnected when your funds reach a
zero balance. You can purchase more power 7 days a week and will not be charged a
disconnect or reconnect fee. To avoid disconnects, Nolin suggests that you keep a
reasonable balance in your PrePay account.

Will | pay a deposit?
No. Nolin PrePay members do not pay a deposit. Current members, who sign up for
Nolin PrePay, will have their deposit applied/transferred to their account(s).

Will | receive a monthly bill?
No. Nolin PrePay accounts do not receive a monthly bill. President & CEO

Who can participate in Nolin PrePay?

Nolin RECC members receiving electric service under the residential rate can
enroll in Nolin PrePay. Members and others living in a home with medical

conditions are NOT eligible for the program. E === ==
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Nolin PrePay works best for people who want to take control of their electric bills and energy usage. By monitoring
your consumption on a regular basis, you begin to notice patterns in your day-to-day usage. Variations from this pattern,
such as a house guest (may increase usage) or a vacation (may decrease usage), will become evident as you monitor
your account.

Monitoring and controlling daily usage can help keep those electrical costs down. Statistics indicate prepay electricity
programs help lower electric consumption due to member’s awareness of usage patterns. In similar programs across the
country, prepay participants typically see a 10% to 12% reduction in their monthly electric bill.

Restrictions apply on Nolin PrePay
Enrollment is limited to 300 participants, and Nolin PrePay is currently a pilot/test program which is subject to termination
after three years. Nolin members must sign a one-year enroliment agreement.

If you are on a limited income, or perhaps unsure how long you will live in the area, Nolin PrePay may be the energy
solution for you! Please contact 270-765-6153 for more information on Nolin PrePay Metering.

KENTUCKY’S TOUCHSTONE ENERGY COOPERATIVES
SPONSOR WWII HONOR FLIGHT

If you are a member of Nolin RECC and served in the armed forces during WWII,
you may apply for a seat on the Touchstone Energy WWII Honor Flight. Nolin will
sponsor one veteran and their guardian on this complimentary one-day trip to
Washington, D.C.

To place your name in a random drawing for this trip, please contact Patsy Whitehead
at 270-765-6153 by September 16th.

Sincerely,

Dhelsl 72 Drllia,
Michael L. “Mickey” Miller

President and CEO
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